
The Continuum of Care’s Solution 
to Self-Serve, Automatic 
Validation of Resident, Guest & 
Staff Temperatures at Sign-In
ALL NEW Checkpoint by MealSuite™ is a cost 
effective, all-in-one self-service kiosk that allows care 
community residents, staff and guests to sign in and 
automatically have their temperature validated.  

With built-in secure facial recognition, this solution is 
the perfect way to protect your community, even in a 
fast-paced environment. 

Upon entry to your select location, the screen 
will prompt your resident, guest or staff 
member to walk towards it.  
 
Once within 3 feet, the screen will validate 
their thermal temperature using the on-board 
thermal camera while conducting facial 
recognition.  

Upon a successful reading, the screen and its 
surrounding lights turn green and advise the 
individual to proceed. In the event of a high 
temperature, screen lights will turn red and 
prompt an appropriate response based on the 
circumstance.  
  

by MEALSUITE TM

Self-Service Experience Easy as 1,2,3  

[Optional] Collecting information from non-residents? 
Activate the automated prompt for a guest to enter their 
name and telephone number before proceeding. Or, have 
questions to ask your diners such as ‘Have you recently 
travelled out of country?’. Add the available 
self-assessment questionnaire module. 
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With communities reopening their dining rooms across the country, it’s more important than ever to add an extra 
layer of safety to mealtime. With Checkpoint by MealSuite™, easily and instantly validate your patient and 
resident temperatures before they’re seated for their meals. In the event of a high temperature, the screen and 
lights will turn red and prompt the user to speak with a staff member.  

Automatic Temperature Validation for Your...  

Have MealSuite Point of Sale? 

Residents and guests will automatically appear on the screen for 
the hostess to seat them. In the event of a high temperature 
reading, it will trigger an alert on the tablet with the guest's photo 
or resident’s name and the associated temperature reading.  

Not using MealSuite Point of Sale?  
Use the standalone check-in app on an iOS 
or Android device to monitor who has 
signed in and track their temperature.  

Dining Room 

Upon entry to a building, have a kiosk waiting for residents, guests and staff. The screen prompts the individual 
to walk towards the screen and advises it will be taking their photo and temperature. Upon a successful reading, 
it checks to see if the person has ever completed the process before. If they are a resident or known staff 
member, they will be notified to proceed after a valid temperature is sensed. If they indicate a fever, a notice will 
be sent to the nearby monitoring tablet or an automated e-mail/text message can be triggered to staff.  

Validate that your staff are within an appropriate temperature range by making the screen available near time 
clock check-in points. A historical log of all temperature checks is kept, including a photo of the staff member and 
their registered temperature.   

Automatically adjusts camera height to accommodate 
individuals in wheelchairs  

Screens available in 15 and 22” and can be wall 
mounted or installed on a floor mounted stand 

Customizable self-assessment questionnaires & 
guest contact information offered as optional add-ons 

 
 

Interested? Let us know today!  

Interested in taking advantage of Checkpoint 
by MealSuite™ so you can protect your 
communities and operations? 

Get in touch with us at 

Front Desk 

Staff Sign-In

Catered to Your Community’s Needs

sales@mealsuite.com


